
 
 

FLOW has replaced the manual process for property tax appeal with a new Digital Employee.  

The property tax appeal process typically involves multiple conversations and data exchanges, often 

requiring callbacks and verification.  

DIY LLC, a property tax appeal service, analyzed its business process to identify and automate repetitive 

daily tasks for increased efficiency and measurable productivity. 

DIY LLC used our FLOW automation software to streamline data integration processing, minimize errors, 

and reduce processing time. This resulted in faster and more accurate data processing, which led to 

quicker turnaround times for clients.  

Simplifying the DIY property tax appeal data processing with the FLOW automation allowed us to 

integrate APIs. This integration of the data has enhanced our ability to serve customers efficiently by 

automating and removing everyday tasks. 

DIY customer service can now spend more time advising and educating prospective clients on the 

process and what they can expect. This personalized service has led to a higher close rate from first-time 

callers and generated more referrals from satisfied clients.   

The DIY property tax appeal service receives exceptional online feedback with a continuous five-star 

rating. 

Integrating API data solutions through FLOW automation has increased customer satisfaction, referrals, 

and revenue. 

"Armarius FLOW software has significantly transformed our business operations, making it an absolute 

game-changer!" John Sanner of DIY Tax Appeals LLC.  https://diypropertytaxappeal.com  

Streamline operations, achieve goals faster, and stay ahead of the  

Competition by perfecting your data FLOW. 
 

Armarius Software's new digital employee, FLOW, is ready to go to work for you. 

 

 

https://diypropertytaxappeal.com/

